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For all borrower accounts above the first 100,000 allocated accounts, the following

pricing shall apply:
E L TR o Vofume[ e M | Max
CLIN | Status . . Low __High | Unit Price _Order __Order
Borrowers in In-school |- '
0010 Status | $ 1.050 | 10 million
Borrowers in Grace or
Current Repayment
0011 Status I 3,000,000 | s 2.110 1 10 million
0012 3,000,001 UP $ 1.900 | 10 million
Borrowers in
Deferment or
0013 Forbearance I 1,600,000 | s 2.070 | 10 million
0014 1,600,001 Up 3 1.730 1 10 million
Borrowers 31-9( Days | g s
0015 Delinquent $ 1.620 1 10 million
Borrowers 91-150 Days 1
0016 Delinquent | 2 e o MRS 1.500 ] 10 million
0017 Borrowers 151-270 SR 1.370 | 10 million
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g

Days Deling uent

Entities shall be responsible for the accurate tracking and proper invoicing of its borrower
accounts, in accordance with the pricing structure above.
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B. ADDENDUM 2 - 32.212-4, CONTRACT TERMS AND CONDITIONS—
COMMERCIAL ITEMS (MAR 2009)

B.1 522124 Contract Terms And Conditions——Commercial Items (Mar 2009)—
TAILORED

to the sureties, if any, make changes within the general scope of this contract in any one
or more of the following:

(i) Description of Services to be performed.

(ii) Time of performance (i.e., hours of the day, days of the week, etc.).

(iii)  Place of performance of the services.

(2) If any such change causes an increase or decrease in the cost of, or the time
required for, performance of any part of the work under this contract, whether or
not changed by the order, the Contracting Officer shall make an equitable
adjustment in the contract price, the delivery schedule, or both, and shall modify

) the contract,

(3) The Contractor must assert its right to an adjustment under this clause within 30

act upon a proposal submitted before final payment of the contract.

4) If the Contractor’s proposal includes the cost of Property made obsolete or excess
by the change, the Contracting Officer shall have the right to prescribe the manner
of the disposition of the property.

(5) Failure to agree to any adjustment shal] be g dispute under the Disputes clause. However,
nothing in this clauge shall excuse the Contractor from proceeding with the contract as changed.

B2  52.232.18 Availability of Funds (Apr 1984) - TAILORED

B3 52252 Clauses Incorporated By Reference (APR 2010)
This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in ful] text. Upon request, the Contracting Officer will make their full text
available. The full text of a clause may also be accessed electronically at:
https://www.acquisition.gov/Far/
* 52.203-13 Contractor Code of Business Ethics and Conduct (Dec 2008)
* 52.203-14 Display of Hotline Poster(s) (Dec 2007)
® 52.204-10 Reporting Executive Compensation and First Tier Subcontracts Award
(Jul 2010)
* 52.209-6 Protecting the Government’s Interest when Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment (SEpP 2006)
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i
a

® 52.216-18 Ordering (OCT 1995)
(a) the effective date of award; the end of the current period of
performance

* 52.216-19 Ordering Limitations (OCT 1995)

(a) One Borrower

(b)(1) Ten Million Borrowers
(b)(2) Ten Million Borrowers
b)3) Two Days

(d) One Day

* 52.216-22 Indefinite Quantity (OCT 1995)

(d) the end of the current period of performance

e 52.217-8 Option To Extend Services (NOV 1999)

. 120 days
* 522179 Option to Extend the Term of the Contract (MAR 2000)
(a) 120 days; 15
{©) September 30, 2019

52.222-54 Employment Eligibility Verification (Jan 2009)

52.224-1 Privacy Act Notification (APR 1984)

52.224-2 Privacy Act (APR 1984)

52.227-14 Rights in Data—Genera] (DEC 2007)

52.237-3 Continuity of Services (JAN 1991)

52.245-1 Government Property (AUG 2010)

B4 EDAR 3452.202-1 Definitions (MAR 2011)

(a) The definitions at FAR 2.101 are appended with those contained in Education Department
Acquisition Regulations (EDAR) 3402.101.

(b) The EDAR is available via the Internet at
http://www .ed, gov/policy/fund/reg/clibrary/edar.html.

B.S EDAR 3452.209-71 Conflict of Interest (MAR 2011)
(a) (1) The contractor,

question the impartiality of the contractor, subcontractor, employee, or consultant).
Contlicts may arise in the following situations:
(1) Unequal access to information—A potential contractor, subcontractor,
employee, or consultant has access to nonpublic information through its

consultant has worked, in one government contract, or program, on the basic
structure or ground rules of another government contract,
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(ii1) Impaired objectivity—A potential contractor, subcontractor, employee, or
consultant, or member of their immediate family (spouse, parent, or child) has
financial or other interests that would impair, or give the appearance of impairing,
impartial judgment in the evaluation of government programs, in offering advice
or
recommendations to the government, or in providing technical assistance or other
services to recipients of Federal funds as part of its contractual responsibility.
“‘Impaired objectivity’’ includes but is not limited to the following situations that
would cause a reasonable person with knowledge of the relevant facts to question
a person’s objectivity:
(A) Financial interests or reasonably foreseeable financial interests in or in
connection with products, property, or services that may be purchased by
an educational agency, a person, organization, or institution in the course
of implementing any program administered by the Department;
(B) Significant connections to teaching methodologies that might require
or encourage the use of specific products, property, or services; or
(C) Significant identification with pedagogical or philosophical
viewpoints that might require or encourage the use of a specific
curriculum, specific products, property, or services.
(2) Offerors must provide the disclosure described above on any actual or potential
conflict (or apparent conflict of interest) of interest regardless of their opinion that such a
conflict or potential conflict (or apparent conflict of interest) would not impair their
objectivity. ‘
(3) In a case in which an actual or potential conflict (or apparent conflict of interest) is
disclosed, the Department will take appropriate actions to eliminate or address the actual
or potential conflict (or apparent conflict of interest), including but not limited to
mitigating or neutralizing the conflict, when appropriate, through such means as ensuring
a balance of views, disclosure with the appropriate disclaimers, or by restricting or
modifying the work to be performed to
avoid or reduce the conflict. In this clause, the term *“potential conflict’’ means
reasonably foreseeable conflict of interest.
(b) The contractor, subcontractor, employee, or consultant agrees that if ‘‘impaired objectivity”’,
or an actual or potential conflict of interest (or apparent conflict of interest) is discovered after
the award is made, it will make a full disclosure in writing to the contracting officer. This
disclosure shall include a description of actions that the contractor has taken or proposes to take,
after consultation with the contracting officer, to avoid, mitigate, or neutralize the actual or
potential conflict (or apparent conflict of interest).
(¢) Remedies. The Government may terminate this contract for convenience, in whole or in part,
if it deems such termination necessary to avoid the appearance of a conflict of interest. If the
contractor was aware of a potential conflict of interest prior to award or discovered an actual or
potential conflict (or apparent conflict of interest) after award and did not disclose or
misrepresented relevant information to the contracting officer, the Government may terminate
the contract for default, or pursue such other remedies as may be permitted by law or this
contract. These remedies include imprisonment for up to five years for violation of 18 U.S.C.
1001 and fines of up to $5,000 for violation of 31 U.S.C. 3802. Further remedies include
suspension or debarment from contracting with the Federal government. The contractor may also
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be required to reimburse the Department for costs the Department incurs arising from activities
related to conflicts of interest. An example of such costs would be those incurred in processing
Freedom of Information Act requests related to a conflict of interest.

(d) In cases where remedies short of termination have been applied, the contractor,

subcontractor, employee, or consultant agrees to eliminate the organizational conflict of interest,
or mitigate it to the satisfaction of the contracting officer.

(e) The contractor further agrees to insert in any subcontract or consultant agreement hereunder,
provisions that conform substantially to the language of this clause, including specific mention of
potential remedies and this paragraph (e).

B.6 EDAR 3452.208-71 Printing (MAR 2011)

Unless otherwise specified in this contract, the contractor shall not engage in, nor subcontract
for, any printing (as that term is defined in Title I of the Government Printing and Binding
Regulations in effect on the effective date of this contract) in connection with the performance of
work under this contract: except that performance involving the duplication of fewer than 5,000
units of any one page, or fewer than 25,000 units in the aggregate of multiple pages, shall not be
deemed to be printing. A unit is defined as one side of one sheet, one color only (with black
counting as a color), with a maximum image size of 1034 by 141/4 inches on a maximum paper
size of 11 by 17 inches. Examples of counting the number of units: black plus one additional
color on one side of one page counts as two units. Three colors (including black) on two sides of
one page count as six units.

B.7  EDAR 3452.224-70 Release of Information Under the Freedom of Information Act
(MAR 2011)
By entering into a contract with the Department of Education, the contractor, without regard to
proprietary markings, approves the release of the entire contract and all related modifications and
task orders including, but not limited to: (1) Unit prices, including labor rates; (2) Statements of
Work/Performance Work Statements generated by the contractor; (3) Performance requirements,
including incentives, performance standards, quality levels, and service level agreements; (4)
Reports, deliverables, and work products delivered in performance of the contract (including
quality of service, performance against requirements/standards/service level agreements); (5)
Any and all information, data, software, and related documentation first provided under the
contract; (6) Proposals or portions of proposals incorporated by reference; and (7) Other terms
and conditions.

B.8 FSA 27-1 Labeling Of Documents (June 2007)—TAILORED

The Contractor shall not label any data, as defined in the clause at 52.227-14, produced in
performance of this contract in a way that would restrict the Government's right to use or release
the information. If applicable, the Contractor shall include a legend that identifies sensitive data
that should not be released for security reasons. Under FAR 52.227-14, Rights in Data-General
(or 52.227-15, -16, -17) clause, this data may be used for any public purpose. Deliverables shall
not contain vendor-specific logos, mottos, watermarks, or holograms.

The Contractor shall not use, particularly for proposals, U.S. Government logos, such as the U.S.
Department of Education or Federal Student Aid.
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B.9 EDAR 3452.227-73 Limitations on The Use Or Disclosure of Government-
Furnished Information Marked With Restrictive Legends (MAR 2011)

(a) For contracts under which data are to be produced, furnished, or acquired, the terms limited

rights and restricted rights are defined in the rights in data—general clause (FAR 52.227-14).

(b) Proprietary data, technical data, or computer software provided to the contractor as

Government-furnished information (GFI) under this contract may be subject to restrictions on

use, modification, reproduction, release, performance, display, or further disclosure.
(1) Proprietary data with legends that serve to restrict disclosure or use of data. The
contractor shall use, modify, reproduce, perform, or display proprietary data received
from the Government with proprietary or restrictive legends only in the performance of
this contract. The contractor shall not, without the express written permission of the party
who owns the data, release, or disclose such data or software to any person.
(2) GFI marked with limited or restricted rights legends. The contractor shall use, modify,
reproduce, perform, or display technical data received from the Government with limited
rights legends or computer software received with restricted rights legends only in the
performance of this contract. The contractor shall not, without the express written
permission of the party whose name appears in the legend, release or disclose such data
or software to any person.
(3) GFI marked with specially negotiated license rights legends. The contractor shall use,
modify, reproduce, release, perform, or display proprietary data, technical data, or
computer software received from the Government with specially negotiated license
legends only as permitted in the license. Such data or software may not be released or

disclosure, the intended recipient has completed the use and non-disclosure agreement.
The contractor shall modify paragraph (c)(1)(iii) of the use and nondisclosure
agreement (3452.227-72) to reflect the recipient’s obligations regarding use,
modification, reproduction, release, performance, display, and disclosure of the data or
software.

(¢) Indemnification and creation of third party beneficiary rights.
(1) The contractor agrees to indemnify and hold harmless the Government, its agents, and
employees from every claim or liability, including attorneys fees, court costs, and
expenses, arising out of, or in any way related to, the misuse or unauthorized
modification, reproduction, release, performance, display, or disclosure of proprietary
data, technical data, or computer software received from the Government with restrictive
legends by the contractor or any person to whom the contractor has released or disclosed
such data or software.
(2) The contractor agrees that the party whose name appears on the restrictive legend, in
addition to any other rights it may have, is a third party beneficiary who has the right of
direct action against the contractor, or any person to whom the contractor has released or
disclosed such data or software, for the unauthorized duplication, release, or
disclosure of proprietary data, technical data, or computer software subject to restrictive
legends.

B.10 EDAR 3452.227-72 Use and Non-Disclosure Agreement (MAR 2011)
(a) Except as provided in paragraph (b) of this clause, proprietary data, technical data, or
computer software delivered to the
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Government with restrictions on use, modification, reproduction, release, performance, display,
or disclosure may not be provided to third parties unless the intended recipient completes and
signs the use and non-disclosure agreement in paragraph
(¢) of this clause prior to release or disclosure of the data.
(1) The specific conditions under which an intended recipient will be authorized to use,
modify, reproduce, release, perform, display, or disclose proprietary data or technical

of Government furnished information marked with restrictive legends.
(¢) The prescribed use and non-disclosure agreement is:

Use and Non-Disclosure Agreement

The undersigned, » an authorized representative of the
Utah Higher Education Assistance Authority (UHEAA), (which is hereinafter referred to as the
““recipient’’) requests the Government to provide the recipient with proprietary data, technical
data, or computer software (hereinafter referred to as “‘data’ ’) in which the Government’s use,
modification, reproduction, release, performance, display, or disclosure rights are restricted.
Those data are identified in an attachment to this agreement. In consideration for receiving such

data, the recipient agrees to use the data strictly in accordance with this agreement.

display, or disclose these data, without the €Xpress written permission of the contractor
whose name appears in the restrictjve legend (the contractor), to any person other than its
subcontractors or suppliers, or prospective subcontractors or suppliers, who require these
data to submit offers for, or perform, contracts with the recipient. The recipient shall

(i1) Use, modify, reproduce, release, perform, display, or disclose proprietary data or
technical data marked with limited rights legends only as specified in the attachment to
this agreement. Release, performance, display, or disclosure to other persons is not
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authorized unless specified in the attachment to this agreement or expressly permitted in
writing by the contractor.

(2) The recipient agrees to adopt or establish operating procedures and physical security
measures designed to protect these data from inadvertent release or disclosure to unauthorized
third parties.

(3) The recipient agrees to accept these data *‘“as is’’ without any Government representation as
to suitability for intended US€ or warranty whatsoever. This disclaimer does not affect any
obligation the Government may have regarding data specified in a contract for the performance
of that contract.

(4) The recipient may enter into any agreement directly with the contractor with respect to the
use, modification, reproduction, release, performance, display, or disclosure of these data.

(5) The recipient agrees to indemnify and hold harmless the Government, its agents, and
employees from every claim or liability, including attorneys fees, court costs, and expenses
arising out of, or in any way related to, the misuse or unauthorized modification, reproduction,
release, performance, display, or disclosure of data received from the Government with
restrictive legends by the recipient or any person to whom the recipient has released or disclosed

third party beneficiary of this agreement who, in addition to any other rights it may have, is
intended to have the rights of direct action against the recipient or any other person to whom the
recipient has released or disclosed the data, to seek damages from any breach of this agreement,
or to otherwise enforce this agreement.




Recipient's Business Name

Authorized Representative Date

Representative's Typed Name and Title

B.11 FSA 32-1 Invoice Procedures (November 2009)
The Contractor must submit a physical invoice via mail, fax, or e-mail for this contract in order
to be paid for products and/or services rendered.

Federal Student Aid's "designated billing office" is:

US Department of Education
Union Center Plaza

Federal Student Aid Administration
830 First Street, NE - Suite 54B1
Washington, D.C. 20202-0001
E-mail: InvoiceAdmin@ed.gov
Fax: 202-275-3477

When submitting an invoice via mail, the Contractor shall submit the original invoice AND two
copies of the invoice,

(1) Name and Address of the Contractor.
(2) Invoice Number and Invoice Date (Date invoices as close as possible to the date of
mailing or transmission). The date and actual submission must occur after receipt,
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(4) Description, quantity, unit of measure, unit price, and extended price of the item
delivered must agree with the contract or order.
(5) Terms of any prompt payment discount offered.

A. Contract Type—This contract is for the NATIONAL OPTION. All terms and conditions
herein shall apply whether this is a “National Option” or “State Option” award, unless

Attachment A-6), in accordance with Section B.12.N. 14.
Quarterly Compliance Monitoring-[Reserved]

Annual Compliance Audit~[Reserved]

Allocation Methodology~See Attachments A-4 and A-S.
Allocation Metrics—See Attachments A-4 and A-5,
Performance Incentives/Metrics~See Attachments A-4 and A-5.
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I Price Definitions—See Attachment A-3,

J. Work Performed Outside the Continental United States—The Contractor has represented
to the Department that it wi]] perform all work required under this Contract within the United
States. If, at any time, the Contractor wishes to perform any Contract work outside the United

OF excuse any failure of performance by the Contractor. Nothing in this clause shal] be
interpreted to impose any obligation on the Department to allow or to refuse a request for
performance of this Contract outside the United States.

K. Branding/Marketing Material—Contractors may not solicit or promote other
services/products they, or their affiliates, offer while servicing Department of Education
borrowers, or Federally held debt. This includes all communication channels and touch
points, such as but not limited to: inbound and outbound calls/email, web pages, any mailings
specific to the status of their account, direct personal and automated interaction, etc.

Scenarios: (1) if the servicer services Federally and non-Federally held debt and offers
combined billing, no marketing envelopes or inserts for other services/products may be
issued; (2) if the servicer services Federally and non-Federally held debt and does NOT use
combined billing, normal marketing may be provided for non- Federally held debt for other
services/products; and (3) if the servicer services Federally and non-Federally held debt and
is in personal contact, no marketing for other services/products may be discussed. If a

Any exception or ambiguity regarding the above shall be reviewed and approved by the
Contracting Officer in advance.

L. Invoicing and Non-Compliance - Borrowers whose loans are not being serviced in
compliance with the Requirements, Policy and Procedures for servicing federally held debt
due to the fault of the servicer (e.g. correct interest calculations, correct balances, interest
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determination and calculations, notices sent properly, proper due diligence, etc.), will not be

billable to the Government from the initial point of non-compliance. Any funds that have

been invoiced for these borrowers and paid shall be returned to the Government via a credit
on the next invoice,

M. Contracting Officer’s Representative — See Section B.135.

N. Additional Terms:

1. The Not-for-Profit (NFP) Servicing contracts are for any “eligible” and “qualified”
entities (herein referred to as “Entity” or “Entities”, unless otherwise noted) in
accordance with the Health Care and Education Reconciliation Act of 2010 (Pub.L. 111-
152, 124 Stat. 1029) (herein referred to as “HCERA” and/or “SAFRA”) to manage all
types of Title IV student aid obligations, including, but not limited to, servicing of
outstanding debt. The initia] task orders may cover servicing of loans under the William
D. Ford Federal Direct Loan Program (DL), the Federal Family Education Loan (FFEL)

pricing identified in Term #3 below.
3. The Government wil] set and manage the common pricing, including tier structure,
below:

For the first 100,000 allocated borrower accounts ONLY, the following pricing shall
apply:

Y & — | UnitPrice
Borrowers in In-school Status 1.150
Borrowers in Grace or Current Repayment Status
Borrowers in Deferment or Forbearance
Borrowers 31-90 Days Delinquent
Borrowers 91-150 Days Delinquent
Borrowers 151-270 Days Delinquent
Borrowers 270+ Days Delinquent
On-System Conversion Fees (Per Borrower Account)*
Incurred Start-Up Costs (Per Entit ke
*Applies to the first 100,000 borrower daccounts each Entity loads onto s system for servicing. Billable
only after actual conversion of accounts has occurred. No costs for off-system conversions/transfers shail
apply.
*l:}p?eyimbursable ceiling amount Jor actual reasonable, allowable, and allocable costs incurred in meeting
the Government's stated requirements, in accordance with FAR 31.20]. All costs under this category shall
be subject to audit, and are only reimbursable after contract award,

For all borrower accounts above the first 100,000 allocated accounts, the following
pricing shall apply:

| Status | Volume Low | Volume High | Unit Price |
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E Borrowers in In-school Status E $ 1.050

LBonowers in Grace or Current Repayment
Status 1 3,000,000 $ 2.110
[ | 3,000,001 UP $ 1.900
| Borrowers in Deferment of Forbearance | 1 1,600,000 $ 2.070
[ | 1,600,001 UP $ 1.730
Borrowers 31-90 Days Delinquent | $ 1.620
Borrowers 91-150 Days Delinquent |- $ 1.500
Borrowers 151-270 Days Delinquent f $ 1.370
Borrowers 270+ Days Delinquent | $ 0.500

Entities shall be responsible for the accurate tracking and proper invoicing of its borrower
accounts, in accordance with the pricing structure above,

Out year pricing will follow the methodology described utilizing the subsequent terms,
There will be no set declination in pricing at the time of award,

The Government has included an escalation methodology based upon the Bureau of
Labor Statistics’ (BLS) Employment Cost Index (ECI) for Total Compensation, Private
Industry, Service Occupations (Not Seasonally Adjusted), to account for significant
inflation and/or deflation, When the ECI exceeds 3.0% (plus or minus) in any given year
the Government will adjust the established common pricing by any amount in excess of

applied beginning in September of the same calendar year. Further, this escalation will
compound for all remaining years of the Base and Optional Ordering Periods.

For example, ECI rate released in June 2011 is 3.6%. The Government will increase unit
pricing by .6% for the contract beginning September 1, 2011 and all remaining years of
the Base Ordering Period, as well as the Optional Ordering Period.

A decreasing rate of inflation would follow the Same pattern as above. For example, if the
ECI decreases by more than 3.0%, then the unit prices for the remaining out-years will
also decrease by the percentage in excess of 3.0%. For example, ECI rate released in
June 2011 is -4.2%. The Government will decrease unit pricing by 1.2% for the contract
period beginning September 1, 2011 and al] remaining years of the Base Ordering Period,
as well as the Optional Ordering Period.

Common pricing includes all supplies, services and other costs to deliver Title IV

servicing under this contract, including:

* Costs for bringing Contractor Systems into compliance for handling federally held
debt.
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10.

11.

12.

13.

* For all other costs, the Department and the Contractor(s) Mmay come to an agreement
via change order process or negotiation, as necessary.,

The Government reserves the right to equitably introduce, eliminate, or modify loan
deliverables/status iterns that are in the best interest of the Government or Borrower.
(e.g., In-Schoo] Deferments moved into the In-School deliverable; new deferment or
forbearance categories; etc).

the Government or Borrowers, at no additional cost to the Government. It is anticipated
that this will be done only with reasonable and prudent cause. This term Is not subject to
the Disputes and Appeals process provided in FAR Subpart 33.2.

The Government retaing the unilateral right to resolve split-borrowers ag deemed
appropriate by the Government, at no additional cost to the Government. This term is not
subject to the Disputes and Appeals process provided in FAR Subpart 33.2.

An “eligible” and “qualified” Entity shall only receive the initial 100,000 account
allocation once, regardless of future changes, and/or potentially multiple teaming
arrangements,

Initial Allocation~lnitial Allocation wil] be scheduled so that Initial Allocations can be
made in an efficient and prudent manner.

agreement.
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14. Performance Measurement/Allocation Methodology — See Attachment A-4, “Ongoing
Allocation Methodology — v3” and Attachment A-5 s “SAMPLE 0NLY~Ong0ing
Allocation Metric Calculation (Nationa] Option Only) - v3”,

a. National Option Only—Once an Entity (and its team) has been collectively
allocated two (2) million borrowers — that Entity shall also meet the Supplemental
Requirements provided in Attachment A-6 at no additional cost to the
Government and comply with the TIVAS terms and conditions provided as
Attachment A-8, within six (6) months of receiving its two millionth borrower
account and shall compete with the other TIVAS for allocation, making it no

removing, replacing, or diverting any of the Key Subcontractors, the Contractor sha]]
notify the Contracting Officer (within a reasonable time or no less than 30 days in
advance of taking any action) and shall submit Justification (including proposed
substitutions if necessary) in sufficient detail to permit evaluation of the impact on this
contract. The removal, replacement, or diversion of any of the specified Subcontractors
may result in a reduction of the Contractor’s allocation by up to 100,000 borrower

accounts for each Subcontractor that is removed. No diversion shal] be made by the

m Key Subcontractor
n [Reserved]
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terminated at no additiona] cost to the Government. Thig action
includes changes to the law that may alter the Contractor’s status, funding, and/or other
factors that have a material bearing on this contract.

B.13 522125 Contract Terms And Conditions Required To Implement Statutes Oy
Executive Orders—Commercial Items (AUG 2011)

(a) The Contractor sha] comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafﬁcking in Persons (Feb 2009) (22 vy S.C 7104(¢ ).

—_Alternate [ (Aug 2007) of 52.222.50 (22U.8.C. 7104 2)).

(2) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the
Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercia] items:

[Contracting Officer check as appropriate. |

— (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with
Alternate [ (Oct 1995) (41 US.C. 233¢ and 10 U.5.C. 2402).

_X_(2)32.203-1 3, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L.
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

—(3)32.203-15, Whistleblower Protections under the American Recovery and

X_(4) 32.204- 10, Reporting Executive Compensation and First-Tier Subcontract Awards
(Jul 2010) (Pub. L. 109-282) 31 U.s.C. 0101 note).

—(5) 52.204-11, American Recovery and Reinvestment Act~Reporting Requirements
(Jul 2010) (Pub. L. 111-5).

745 of Division D of Pub. L. 110-161).
—(8)32.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award (Jan 2011)
(s us.c. 0374).
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—(9)32.219-4, Notice of Price Evaluation Preference for HUBZone Small Business
Concerns (JAN 201 1) (if the offeror elects to waive the preference, it shall so indicate in its offer)
(1531.8.C. 6374).

—(10) [Reserved)

(1D 32.219-6, Notice of Total Small Business Set-Aside (June 2003) (13 U.S.C. 044).

— (i) Alternate [ (Oct 1995) of 522196,
— (iii) Alternate IT (Mar 2004) of 52.219.6.

— (12)(i) 52.21 9-7, Notice of Partia] Small Business Set-Aside (June 2003)
(I3 U.S.C. 644).

— (11) Alternate I (Oct 1995) of 52.219-7.
__ (iii) Alternate I1 (Mar 2004) of 52.219-7.

X_(13)352.21 9-8, Utilization of Small Business Concerns (Jan 201 D
(15 U.S.C.637(d i(2) and (3)).

_X_(14)(3) 52.21 9-9, Small Business Subcontracting Plan (Jan 201 Iy
(IS US.C.637¢d ().

— (11) Alternate I (Oct 2001) of 52.219.9.

—_ (iii) Alternate II (Oct 2001) of 32.219-9,

— (iv) Alternate III (Jul 2010) of 52,7 9-9.
——(15)32.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 037(a)(14)).
—(16)52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (13 U.S.C.

e .

U1 3221 9-23, Notice of Price Evaluation Adjustment for Smal] Disadvantaged
Business Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it
shall so indicate in its offer).

—_ (ii) Alternate I (June 2003) of 527 19-23,

Status and Reporting (Dec 2010) (Pub. L. 103-353, section 7102, and 10 U.S.C. 2323).
—(19)52.219-26, Small Disadvantaged Business Participation Program—
Incentive Subcontracting (Oct 2000) (Pub. L. 103-3535, section 7102, and 10 U.S.C. 2323).
——(20)32.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-
Aside (May 2004) (15 U.S.C. 657 D).
—(21) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009)
(sus.c. 632(a)(2)).
—(22)52.219-29 Notice of Total Set-Aside for Economically Disadvantaged Women-
Owned Small Business (EDWOSB) Concerns (Apr2011).
—(23) 52.219-30 Notice of Total Set-Aside for Women-Owned Smalj Business ( WOSB)

Concerns Eligible Under the WOSB Program (Apr 201 1).
X_(24) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

_X_(25)352.227 1 9, Child Labor—Cooperation with Authorities and Remedies (Jul 2010)

(E.O. 13126).
_X_(26) 32.222-21, Prohibition of Segregated Facilities (Feb 1999).
X _(27)s52.220 :26, Equal Opportunity (Mar 2007) (E.O. 11246).

X_(28) 52.222.33, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).

_X_(29) 32.222-36, Affirmative Action for Workers with Disabilities (Oct 2010)

(91.5.C.793).

_X_(30)352.202.53 /, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).

18 of 30




— (31) 52,222 40, Notification of Employee Rights Under the National Labor Relations
Act (Dec 2010) (E.O. 13496).

_X_(32) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order
12989). (Not applicable to the acquisition of commercially available off-the-shelf items or
certain other types of commercial items as prescribed in 22} 303.)

- (33)®) 32.223-9, Estimate of Percentage of Recovered Materia] Content for EPA—
Designated Items (May 2008) (12 U.S.C 696 2(CH3HANIL)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

—_ (i1) Alternate [ (May 2008) of 52.723.9 (32 U.S.C.6962(1) 2y ). (Not applicable to
the acquisition of commercially available of; -the-shelf items.)
—(34)52.223-15, Energy Efficiency in Energy-Consuming Products (DEc 2007) (42

U.5.C. 8259h),

— (353 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

— (i) Alternate I (DEC 2007) of 52.223-16.

—(36)52.223-13, Encouraging Contractor Policies to Ban Text Messaging While Driving
(AUG 2011) (E.O. 13513).

—(37)52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 102-10d).

—_(38)() 52.225-3, Buy American Act—TFree Trade Agreements—Israel; Trade Act
(June 2009) (41 US.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C.2(]2 note, 19 .S C.

3805 note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).
—_ (ii) Alternate I (Jan 2004) of 52.225-3.
— (iii) Alternate II (Jan 2004) of 52.225-3.
—(39)52.225-5, Trade Agreements (AUG 2009)
(19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_X_(40)52.225-] 3, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s,
proclamations, and statutes administered by the Office of Foreign Assets Contro] of the
Department of the Treasury).

—(41) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.

— (42) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area
(Nov 2007) (42 U.S.C, 3150).

—(43)52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002)
(4L US.C. 235(6), 10 U.S.C. 2307(f ).

—(44) 52.232-3p), Installment Payments for Commercial Items (Oct 1995)
(4L u .C. 255(1), 10 U.S.C. ¢ 2307().

_X_(45) 52 .232-33, Payment by Electronic Funds Transfer—Central Contractor
Registration (Oct 2003) (31 1LS.C. 3330,

—(46) 52.23" 2-34, Payment by Electronic Funds Transfer—Other than Central Contractor
Registration (May 1999) (31 U.Ss.C. 3332).

NGy 32.232-36, Payment by Third Party (Feb 2010) GLus.c 3332).

_X_(48) 52.239-1, Privacy or Security Safeguards (Aug 1996) (3 US.C. 5 S2a).

—_49)1) 320 47-64, Preference for Privately Owned U.S.-Flag Commercia] Vessels
(Feb 2006) (}_ﬁLjLw\mAg [.241hyand 10 LLS.C. 263 1),

— (if) Altemate I (Apr 2003) of 52217 0,

A SR
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(¢) The Contractor shal] comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercia] items:

[Contracting Officer check as appropriate. ]

_X_(1)52.220.4] » Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 331, et seq.).
X_ 32.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)
(29 U.S.C. 206 and 1] US.C. 351, et seq.).
X_(3)322 22-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 4] U.S.C. 35 L, et seq.).
— (4)52.222-44 Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, er seq.).
—(5)52.222-51, Exemption from Application of the Service Contract Act to Contracts for

Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41

—(6)52.222.53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services-Requirements (Feb 2009) (41 U.S.C. 35 1, et seq.).

—(7)52.226-¢, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247).

excess of the simplified acquisition threshold, and does not contain the clause at 52 > 15-2, Audit
and Records—N egotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor’s directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for €Xamination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause

course of business or pursuant to a provision of Jaw.
(ex(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those in this

(1) 32.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-

252, Title VI, Chapter 1 (41 U.S.c" 251 note)),
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(1i) 52.219-3, Utilization of Smal] Business Concerns (Dec 2010)
(15 U.S.C. 63714 J(2) and (3)), in all subcontracts that offer further subcontracting opportunities.

tier subcontracts that offer subcontracting opportunities,

(iii) [Reserved]

(iv) 3222226, Equal Opponunity (Mar 2007) (E.O. 11246).

(v) 32.222-33, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C.4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010)

(vii) 52.222.40), Notification of Employee Rights Under the National Labor Relations Act
(Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR

(viii) 32.220.4] » Service Contract Act of 1965 (Nov 2007
(ix) 52.222-50, Cornbating Trafﬁcking in Persons (Feb 2009) 22 US.C.
___Alternate I (Aug 2007) of 52.222-50 22 US.C. Z104(g)).

(x) 52.222-5], Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U .s.C.
331, et seq.).

(xi) 3 2.222.33, Exemption from Application of the Service Contract Act to Contracts for
Certain Services—Requirements (Feb 2009) (41 U 5.C. 351, er seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-

0.

(Xiv) 32.247-64, Preference for Privately Owned U.S.-Flag Commercia] Vessels
(Feb 2006) (416 U.S.C_ . (b)and [0 U.S.C 2631). Flow down required in accordance
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(i1) Biased ground rules. A potential contractor, subcontractor, employee, or
consultant has worked, in one government contract, or program, on the basic
structure or ground rules of another government contract.

responsibility. ‘“‘Impaired objectivity’ includes but is not limited to the following
situations that would cause a reasonable person with knowledge of the relevant
facts to question a person’s objectivity:
(A) Financial interests or reasonably foreseeable financial interests in or in
connection with products, property, or services that may be purchased by
an educational agency, a person, organization, or institution in the course
of implementing any program administered by the Department;

Services: or
(C) Significant identification with pedagogical or philosophical
viewpoints that might require or encourage the use of a specific
curriculum, specific products, property, or services.
(2) Offerors must provide the disclosure described above on any actual or potential
conflict of interest (or apparent conflict of interest) regardless of their opinion that such a
conflict or potential conflict (or apparent conflict of interest) would not impair their
objectivity.
(3) In a case in which ap actual or potential conflict (or apparent conflict of interest) is
disclosed, the Department will take appropriate actions to eliminate or address the actual
or potential conflict, incly Ing but not limited to mitigating or neutralizing the conflict,
when appropriate, through such means as ensuring a balance of views, disclosure with the
appropriate disclaimers, or by restricting or modifying the work to be performed to avoid
or reduce the conflict. I
this clause, the term ““potential conflict’” means reasonably foreseeable conflict of
interest.
(b) The contractor, subcontractor, employee, or consultant agrees that if ‘‘impaired objectivity”’,
Or an actual or potential conflict of interest (or apparent conflict of interest) is discovered after
the award is made, it wij] make a full disclosure in writing to the contracting officer. This
disclosure shall include a description of actions that the contractor has taken Or proposes to take
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U.S.C. 3802. Further remedies include suspension or debarment from contracting with the
Federal government, The contractor may also be required to reimburse the Department for costs
the Department incurs arising from activities related to conflicts of interest. An ¢xample of such
costs would be those incurred in processing Freedom of Information Act requests related to a
conflict of interest.

term “‘potential conflict’’ means reasonably foreseeable conflict of interest. The offeror further
certifies that it has and wil] continue to exercise due diligence in identifying and removing or
mitigating, to the Government’s satisfaction, such conflict of interest (or apparent conflict of
interest).

Offeror’s Name
RFP/Contract No
Signature

-

Title

_—
Date
_—_—

(¢) The COR’s name and contact information:

Lynn Smith
Federal Student Aid
830 First Street, NE
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Suite 63H]1
Washington, DC 20202
Email: [ynn.smith@ed. JOV
Phone: 202.377.3577

(d) The COR may be changed by the Government at any time, but notification of the change,
including the name and address of the successor COR, will be provided to the contractor by the
contracting officer in writing,

B.16 EDAR 3452.227-70 Publication and publicity (MAR 2011)

(a) Unless otherwise specified in this contract, the contractor is encouraged to publish and
otherwise promote the results of its work under this contract. A copy of each article or work
submitted by the contractor for publication shall be promptly sent to the contracting officer’s
Iepresentative. The contractor sha]] also inform the Iepresentative when the article or work is
published and furnish a copy in the published form,

Government.”’

B.17 EDAR 3452.227-711 Advertising of awards (MAR 2011)

The contractor agrees not to refer to awards issued by, or products or services delivered to, the
Department of Education In commercial advertising in such a manner as to state or imply that the
product or service provided is endorsed by the Federal government or is considered by the
Federal government to be superior to other products or services.

B.18 EDAR 3452.237-711 Observance of administrative closures (MAR 2011)
(a) The contract schedule identifies all Federal holidays that are observed under this contract.
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Contractors Doing Business with the Department of Education’” at
http://www.ed. gov/fund/contract/about/bsp.html.

(b) The following are the contractor employee positions required under this contract and their
designated risk levels: High Risk (HR): [Specify HR positions.] Moderate Risk (MR): [Specify
MR positions.] Low Risk (LR): [Specify LR positions.]

(c) All contractor employees must undergo personnel security screening if they will be employed
for 30 days or more, in accordance with Departmental Directive OM:5-101, ““‘Contractor
Employee Personnel Security Screenings.”’ The type of screening and the timing of the screening
will depend upon the nature of the contractor position, the type of data to be accessed, and the
type of information technology (IT) System access required. Personne] security screenings will
be commensurate with the risk and magnitude of harm the individual could cauge.

(d) The contractor shall—(1) Ensure that al] non-U.S. citizen contractor employees are lawful

employee if he or she will no longer work on a Department contract.
(10) Abide by the requirements in Departmental Directive OM:5-101, ““Contractor Employee
Personnel Security Screenings.”’
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investigative forms for each risk designation are contained in Departmental Directive OM:5-101,
““Contractor Employee Personnel Security Screenings’’ available at the Web site listed in
the first paragraph of this clause.

The contractor shall notify the contracting officer of any actual or potential situation, including
but not limited to labor disputes, that delays or threatens to delay the timely performance of work
under this contract. The contractor shall immediately give written notice thereof, including all
relevant information.

B.21 EDAR 3452.242-73 Accessibility of meetings, conferences, and seminars to persons
with disabilities (MAR 2011)

The contractor shall assure that any meeting, conference, or seminar held pursuant to the contract
will meet all applicable standards for accessibility to persons with disabilities pursuant to section
504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and any implementing
regulations of the Department,

B. 22 Special Contract Requirements for Government Furnished Property - Two Factor
Authentication Tokens (TFA).

In addition to the requirements of 52.245-1(b) - Government Property, the Servicer shall:

a) Ensure the Servicer’s Government Property Manager or designee shall sign a distribution
letter provide by the Contracting Officer upon receipt of Government Property;

b) Comply with instructions on how to register the tokens using the Federal Student Aid Two

¢) Seek immediate assistance with any challenges encountered with FSA CITRIX and TFA and
immediately Teport any security or other incidents by telephone or email to the helpdesk at:
1-877-603-4188 or edheustomer.service @ ¢ gov and;

d) Provide a Property Management Plan to the Contracting Officer within 5 business days of
receipt of the Government Furnished Property. Among other requirements stated under FAR
52.245-1(b), the Property Management Plan must contain at minimum the following:

*  Description of how the Servicer will establish and maintain an auditable record of the
token assignment to its employees by individual name and token Serial Number (AVT+9
digits);

each token remains legible and secure to the device.
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* Security and management process for the physical devices as wel] as changes in
assignment.
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C. STATEMENT OF OBJECTIVES (S00)

C.1  General Description Of Scope/Purpose

C.1.1 Federal Student Aid Background/Overview
Federal Student Aid (FSA), an office of the U.S. Department of Education, plays a
central and essential role in America's postsecondary education community.

“The Secretary shall contract with each eligible not-for-profit servicer to service loans
originated under this part, if the servicer—

- bursuant to paragraph (1); and

(II) has the capacity to service the applicable loan volume allocation described in
subparagraph (B).”

C.1.3 Objective

Acquire efficient and effective commercial contract services from “eligible” and
“qualified” entities to manage all types of Title [V student aid obligations, including, but
not limited to, servicing of outstanding debt,

C.14 Constraints

C.1.4.1Specific compliance activities for servicing Federally held assets include,
but are not limited to the requirements for servicing federally-held debt, as
provided herein.

C.1.4.2In order to Mmanage the costs associated with such a potentially large
portfolio, the service must provide innovative measures to ensure portfolio
growth is not the key driver of total cost. Contractor incentives must be
based on performing assets, rather than transaction or activity based
delinquency incentives. Costs may also be managed through redistribution
of customers to self-service options, as approved by the Government.
Performance measures will help ensure that the complete service operates
as efficiently and effectively as possible and that it is achieving the desired
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business outcomes. These measurements will be flexible to allow for
regular reviews and revisions as necessary.

C.1.4.3The Contractor(s) will be responsible for maintaining a full understanding

of all federal and state laws and regulations and FSA requirements and

ensuring that all aspects of the service continue to remain in compliance as

changes occur.

For example, Federa] Student Aid anticipates that the McNamara-O’Hara

Service Contract Act of 1965 (as provided in Section B.13(c)(1)) will

apply to the services performed under this procurement. At a minimum,

the Contractor(s) shall;

(a) I

(b) Identify the appropriate wage determination for each location
identified (Prevailing wage determinations can be found using the
WDOL website: http://www.wdol.gov/); and

(c) Within each applicable wage determination, ensure that all
appropriate labor Categories that the servicer plans to utilize are
properly and accurately classified within the wage determination,
and that these employees are compensated in accordance with the
prevailing wage determination.

(d) In the event that the labor category is subject to the Service
Contract Act but is not accurately captured in the wage
determination for a given location, the Contractor shall follow the
process described in FAR Subpart 22.1019 and submit a “Request
For Authorization of Additional Classification and Rate” (SF
1444) to the Contracting Officer for a conformance,

The preceding steps provide a high-level example of some steps that may

requirements generated by Congress and respond to legislative mandates
and policy changes. Please see Attachment A-] — Standards and Relevany
Documents for historical and current Iepresentative information,

C.1.4.5The Contractor(s) will provide timely (as defined by FSA and Contractor)

C.14.6 1t is understood and mutually agreed that the Department of Education
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responses to Office of Inspector General (OIG), General Accounting
Office (GAO), budget, data, and Mmanagement requests.

has exclusive ownership of all information stored, retrieved, modified,
and/or archived as part of this service, The Contractor shall have no rights
in such information and no rights to such information shal] vest on the




C.2

purpose including, but not limited to, ¢
offers, or similar campaigns.,

Attachments/Supplemental Documents

ommercial advertising, credit

Number | Title

A-1 Historical and Current Representative S
Relevant Documents (v2)

ample of Standards and

(Version 6.0)

Not-For-Profit (NFP) High-Level Federa] Servicer Requirements

Servicing Pricing Definitions

|

Ongoing Allocation Methodology — v3

SAMPLE ONLY-Ongoing Allocation
Option Only) - v3

Metric Calculation (National

Requirements (Version 1.0)

Supplemental Not-For-Profit (NFP) High-Level Federal Servicer

Wage Determination # WD 005-2531 (Rev. -1 1)

TIVAS Terms and Conditions (v2)

| Two Factor Authentication Tokens Serial Numbers
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Attachment A-]

Attachment A-1
Historical and Current Tepresentative sample of Standards and Relevant
Documents (v2)

*Note: This document is intended to provide 4 SAMPLE of standards and documents

that may be relevant in performance of this contract. This is not intended to provide a
comprehensive or complete list of laws and regulations that may apply. While it is the
' the G }

United States Department of Education Information and Resources
* Title IV Student Aid Programs Regulations (34 CFR Parts 600-694)

o hit ://’www.acccss,no. ov/nara/e fr/waisidx 04/34¢tr600 04 .html

www.ed. 20v/offices/ODS/re review/index html
* Amendments to the Higher Education Act of 1965

o http/ledlabor. house. ov/education/hi sher-education/
* Department of Education Priorities

o http//www.ed. 20v/about/prioritics. is
* Information for Financia] Aid Processionals (IFAP) Library

o hit ed.gov/

® U.S. Department of Education Records Disposition Schedules

o www.ed.gov/policy/ en,f't’txid/"frzi,/'intro-OZsch.)df

o www.cd.Uov/I"und/contracl/about/’bs . himli

Applicable Federal Public Laws and Regulations
* Title IV Student Aid Programs Regulations (34 CFR Parts 600-694)
o hiipriwww.access. oy Q. govinara/efr waisidx 04/33¢ 1600 04 htm)

AALEELE

* Review of Student Aid Regulations Under Title [V of the Higher Education Act
of 1965

o htpriwww.ed.oovio tfices/ODS reoreview. index.html
® Amendments to the Higher Education Act of 1965
o) mtp:m_‘_dlab(in'.hou,_s‘c.Qov/cducatiom highg‘~cdu_<gti&’>r§

* Fair Debt Collection Practices Act
o htt :,*fwww.f“tc,gm"/os,./:\:mtutc;x’,’ﬂfcpajmnp_{m
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Attachment A-1

* Computer Fraud and Abuse Act of 1987

o http'www.cio.cnere ~.govidocuments,ComputerF raud-Abuse Act.pdf
* Computer Matching and Privacy Protection Act of 1988, as amended

o httpithomas. loc.govicgi-bin/bde uery/22d100:SN0O049¢6:
* Government Paperwork Elimination Act (GPEA)

o http/'www ed.oov/ holicy/gen/leg/o ed/index. htinl
® Section 508 of the Rehabilitation Act of 1973

o hit :/’%”’W\,VW,ScctionS()&oov/
* Electronic Signatures in Global and National Commerce Act of 2000 (E-Sign)

o htt £ifrwebgate access. o 0. 2OV, Col-

bin/'actdoc.cgi‘;’dbnamc* L06_cong bills& docid- Es76 lenr.ixt pdf

. Gramm-Leach-Bliley Act

o bt :/’,-"www.senatc.uow*-banki,n r/cont/
Standards Resources
====ards hesources

* International Organization for Standardization

o hti :,/'/www.iso.clh’iso/"homc.htm
® National Institute of Standards and Technology
SIWWW nist.eov/

* FIPSPUB 113~ “Computer Data Authentication”
o http//www.itl nist. gov/fipspubs/fip1 13 htm

Executive Orders and Executive Office Guidance
* Executive Order 13231 - "Critical Infrastructure Protection in the Information
Age"
o hitp://'www . whi tehouse. gov/news/rel ases/ 2001/10/20011016-1 2.himi
* Executive Order 13228 - "Establishing the Office of Homeland Security and the
Homeland Security Council”
o hir Jiwww. whitchouse. rov/news/releascs/2001 /10/20011
* Executive Order 1301] - "Federal Information Technology"
o http/www . cio.cov/ Documcnts/fcdcra]‘Z'F)SFit"/’ASFJ W% 3SF1996%2Ehtm]

Office of Management and Budget (OMB) Circulars, Memoranda, and Other
Guidance on Information Technolo
— ————~qlormation Technology

® OMB Circular A-123 — “Internet Contro] Systems”

o httprwww w hitchouse. gov/iomb.circulars/yl 23al23 himl
* OMB Circular A-127 — «f inancial Management Systems”

o httpy www.whitchouse. oviomb/circulars’al 274 127 htm]
® OMB Circular A-130 — “Management of F. ederal Information Resources”,

Appendix III - “Security of Federal Information Resources”

o http/iw 10use. gov/omb/circulars ul 30,4 30 html

* NIST Special Publication 800-18 - “Guide for Developing Security Plans for

Information Technology Systems™

008-2 hitmi
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Attachment A-]

o httpriesre.nist.oov, 1cations/nist ubs/R00-18-Revi/s R00-18-Rev ] -
Nnal.pdf
* OMB Memorandum 97-02 - “Funding Information Systems Investments”
o) htz'):/’f'www,whitch()usc,wov,f<‘»mh/mcnmranda/m‘)7-02.html
* OMB Memorandum 97-16 — “Information Technology Architectures”
o hu Jowww whitchouse. ooy ;omb/memoranda/m97- 16.htm]
* OMB Memorandum 00-15 — “OMB Guidance on Implementing the Electronic
Signatures in Global and National Commerce Act”
o http://www. whitchouse. gov/om b/memoranda moo- | 5. htm}
* OMB Memorandum 01-08 — “Guidance on Implementing the GISRA>
o hty Zwww . whitchouse. vov/omb/mcmoranda/m()I<()8(ngf
* OMB Memorandum 01-24 — “Reporting Instructions for the GISRA”

o htt 7://www.whitchousc.vov/omb/mcmoranda/m() 1-24 pdf
® US General Accounting Office Accounting and Information Management
Division (GAO/AIMD) Report 94-115 - “Executive Guide: Improving Mission
Performance Through Strategic Information Management and Technology”
o http//'www.gao.cov/s pecial.pubs/ai9g | 15, pdf

* 1098E - Student Loan Interest Information Reporting
o htt ://ww'\v,uncIcfbd.cmm’Tax—BuHs/I 998/m0t98-07.ndf
Other

® IRS Publication 1075 — “Tax Information Security Guidelines for Federal, State,
and Local Agencies”
o http:/www.irs. 20v/pub/irs-pdf/p1075. df

(End of Attachment A-1)
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Attachment A-2
Not-For-Profit (NFP) High-Leve] Federal Servicer Requirements

High Levej Requirements | Requirement Category

The servicer shall have the ability to service FFEL, Direct, and FISL loans as required by

[ 1 ___[statutory and regulatory guidelines. Processing & Servicing
. The servicer shall have the ability to assess charge/fees (i.e. Non Sufficient Funds or ate
R charges). Nots: no charges for other fees on loans in the ED portfolio are to be assessed at this
2 time. Processing & Servicing
L 3 |The servicer shall have the ability to support borrower benefit plans. Processing & Servicing
o The servicer shall process discharge transactions after receiving and reviewing required
. supporting documentation meeting the required regulatory guidelines and receiving FSA
4 lapproval. Processing & Servicing
_|The servicer shali provide FSA the ability to access account information on FSA accounts
5 that exist on the servicer's system. Processing & Servicing
... |The servicer shall provide FSA the ability to access to image information on FSA accounts
& Ithat exist on the servicer's system. Processing & Servicing
.- .{The servicer shall provide access for FSA to listen to live and/or recorded inbound and
L 7 loutbound calls. Processing & Servicin
o & ..IThe Servicer shall Process government initiated control mail. Processing & Servicing
i _|The Servicer shali Provide repayment plans for all loans types, including plans in existence
o ~|prior to, and after, the Higher Education Reconciliation Act of 2005 (HERA). Servicers wili
9 lalso need to implement the Income Contingent Repayment plan. Processing & Servicing
c Financial Reports &
10" |The servicer shall perform reconciliations of portfolio balances and financial activity. Reconciliation
R Financial Reports &
11 |The servicer shall provide accounting reports needed for reconciliations, Reconciliation
o . {The servicer shali perform daily, weekly and monthly internaj system balancing of alf Financial Reports &
12 pPayment activity accepted from alj Sources {(manual and via system interface), Reconciliation
‘ The servicer shall create a financial interface between the FSA servicer and FSA Financial
Management System (FMS) to provide financial data to FMs on a daily, weekly and monthly
- 13 |basis. FMS Interface
L The servicer shall accurately transiate (map) each servicing transaction from the Servicer's
14

subsidiary ledger to FSA's general ledger (FMS). FMS Interface

Attachment A-2 NFP_Requirements_vG [ ALL lofs




Attachment A-2
Not-For-Profit (NFP) High-Level Federal Servicer Requirements

- - <~ .{The servicer shall uniquely identify each specific activity (e.g., Collection of Principal, Financial Activity and

15 Collection of Interest, etc.) at a transaction level for all loans in the federal portfolio. Transactions
N Financial Activity and

16" The servicer shall provide activity reports needed for reconciliations. Transactions
.« .~ {The servicer shaii obtain daily deposit information from Treasury systems and shall post Financial Activity and

17 Payments to the borrower accounts on the same date of receipt. Transactions

" ;- |The servicer shali perform due diligence to research Payments held in suspense for the

~]purpose of resolving the unposted items (posting to borrower account, refunding, or Financial Activity and

escheatment). Transactions

_ {The servicer shalj manage credit balance accounts, and other Payments and accounts

L requiring a refund; processing payments refunds via interface with FSA's Financial Financial Activity and

L Management System (FMS). Transactions
. ~-..]The servicer shall assign and retain the Credit Reform Code (CRC), recording and reporting [Financial Activity and

0 - |on ail loan related transactions at the CRC level. Transactions

{The servic
i ‘ regulations, policies and authoritative guidance. These laws, regulations, and guidance

- {include, but are not limited to: Federal Financial Management Improvement Act (FFMIA);
|Federal Managers' Financial Integrity Act (FMFIA); CFO Act; Government Performance and
. |Results Act (GPRA); GAO's Green Book; OMB Circulars A-123, 1-127, and A-130; Joint

©.»° " |Financial Management Improvement Program (JFMIP); and Treasury Financial Manual Financial Activity and
21 [(TFM). Transactions
..~ |The servicer shall maintain unique standard reporting for loans within each Program (i.e
.« 108/08 Loan Purchase Program, Puts from 08/09 Participation Program, 09/10 Loan Purchase Financial Activity and
22 program, Conduit, Direct Loan, etc.) Transactions
.. |The servicer shal develop an interface with Treasury designated services (Treasury Treasury -
.7 JLockbox, Pay.gov, Remittance Express, IPAC, TRS, etc.) and send/receive data via these Lockbox/CashlinkITRS/Pay.go
23 linterfaces. v
The servicer shalj require entities making payments on federally held loans {(borrowers, Treasury -
lenders, etc) to direct Payments to a Treasury designated service. NOTE: Payments on non- Lockbox/CashlinkITRS/Pay.go
24 federally held loans €an not be directed to a Treasury service. v
: The Servicer shall provide support for OMB Circular A-123. Includes Process flows,

25 ' improper payment reporting, walkthroughs, samples, etc. Internal Controls & Audits
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Attachment A-2

or-Profit (NFP) High-Level Federal Servicer Requirements

Not-F

]The Servicer shall provide data downloads, samples, walkthroughs, Process documentation

and additional work products to Support audits,

Internal Controls & Audits

71

The servicer shail be responsible for resolving all deficiencies identified during audits and

L42 :

and begin servicing the loans.

% Earticigating in corrective action plans as nNeeded. Internal Controls & Audits
ki Operational & Portfolio
The Servicer shall provide operational and portfolio reports. Reportlng
:{The Servicer shall provide support to provide FSA requested ad hoc reports when Operational & Portfolio
- 29 requested. Reporting
The servicer shall create an interface between the FSA servicer and NSLDS and provide loan
- 30 and borrower level information to NSLDS via SAIG on a weekly basis NSLDS
The servicer shali accept NSLDS enroliment information and update borrower accounts
31 based on enroliment updates. NSLDS
32 |The servicer shall resolve NSLDS errors and data conflicts. NSLDS
-|The servicer shall create an interface between the FSA servicer and the Total & Permanent
IFE Disability System (TPD). Total & Permanent Disability
34 The servicer shall accept and review applications from borrowers applying for TPD. Total & Permanent Disability
35 The servicer shalii resolve any TPD System interface errors and data conflicts, Total & Permanent Disability
36 [The servicer shall transfer borrowers/loans that qualify for TPD to the TPD system. Total & Permanent Disability
- ~|The servicer shail accept reinstated loans transferred from the TPD System and begin
37 . servicing the loans, Total & Permanent Disability
.~ |The servicer shall process all applicable financial transactions when transferring loans to,
- 38  Jor receiving loans from, the TPD system, Total & Permanent Disability
~|The servicer shall create an interface between the FSA servicer and the Federal Debt
-39 [Collection System. Debt Collection
1 40 1 The servicer shall resolve any Debt Collection interface errors and data conflicts Debt Collection
Lt "41"‘* The servicer shaii transfer defaulted borrowers/lcans to the Debt Collection system Debt Collection
The servicer shail accept rehabilitated loans transferred from the Debt Coilection system

Debt Coliection

|
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Attachment A-2
Not-For-Profit (NFP) High-Level Federal Servicer Requirements
. The servicer shail Process all applicable financial transactions when transferring loans to,
43 |or receiving loans from, the Debt Collection system. Debt Collection
© . |The servicer shail create an interface between the FSA servicer and the Direct Loan Consolidation (Payoff
44  IConsolidation System (DLCS). interface)
-+ - . |The servicer shall accept and respond to consolidation inquiries via the interface with DLCS Consolidation {Payoff
L 45 |(similar to LVC process). interface)
e Consolidation (Payoff
48 |The servicer shall accept and process consolidation payoffs via the interface with DLCS. interface)
. .- -{The servicer shal] Process all applicable financial transactions resulting from consolidation Consolidation (Payoff
S payoffs received. interface)
, Consolidation (Payoff
-1The servicer shali resolve any DLCS interface errors and data conflicts. interface)
The servicer shali comply with all federal standards related to records management
" |(such as citations to pertinent laws, codes and regulations such as 44 U.S.C chapters 21, 29,
~* . 131 and 33; Freedom of Information Act (5Us.C. 552); Privacy Act (5U.s.C. 552a); 36 CFR
4% |Part 1222 and Part 1228) Record Retention
.. |The servicer shall provide Support for walkthroughs andjor site visits by FSA and/or FSA Compliance & Monitoring
50 |designees. Reviews
.. |The servicer shall Support annual program compliance reviews by FSA, or by an agent of Compliance & Monitoring
51 |FsA Reviews
L {The servicer shall support quarterly monitoring reviews completed by FSA (including Compliance & Monitoring
52 providing walkthroughs, procedures, samples, process flows, training materials, etc.). Reviews
§3 - |The servicer shall meet ali statutory and legislative requirements. Other

The servicer shall have the ability to send and receive loan transfers to/from all federal

54 Iservicers via a common format. Other
.. |The servicer shali complete all financial transactions, reconciliation, and reporting resulting

.58 - [from transfers to/from all federal servicers, Other
. |The servicer shall respond to draft and official cohort default rate (incorrect data)
56 |challenges. Other

) .|The Servicer shall restrict access to FSA held loans being serviced and segregate them from
, all other loans on their system. Access must be limited to personnel who have obtained

proper clearances and who are specifically authorized to view or perform transactions and

L 57 services on loans held by FSA. Security ‘]
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Attachment A-2
Not-For-Profit (NFP) High-Level Federal Servicer Requirements

The servicer shall provide previous security information from the past three years to include
a discussion of security incidents; and audits like SAS 70s, Sarbanes Oxley reviews,
independent security assessments, risk assessments, and/or internal reviews along with the
applicable remediation plans.

Security

‘|The servicer shall provide existing security documentation like its security organizationai

Security

60

g structure, its system's boundary, existing security policy, Procedures, and plans.

L .. |The servicer shall complete personnel background Screening requirements:

Management (OPM)'s Electronic Questionnaire for Investigations Process (e-Qip).
" -|Contractor employees who have undergone appropriate personnel security screening for

another federal agency may submit proof of personal security screening for validation.

o (Attached Security Attachment A -Department of Education’s Directive for Contractor

Employee Personnel Security Screenlngs.)

§ b) Preliminary clearances must be completed for high-risk positions prior to working on

' _|Student Aid computer resources,

¢) Non-U.S. Citizen may be assigned to a High Risk IT (6C) level position, provided: he/she
is a Lawful Permanent Resident of the United States and has resided continuously in the

‘ {United States for a minimum of three (3) years. Non-U.s, Citizens living outside of the United
|States cannot have the capability to access Federai Student Aid systems or data,

Security

61

The servicer shall complete a self-assessment of it's system and facilities based on NIST SP

'1800-53 controls, identify security deficiencies/gaps, and create a remediation plan for the
Jidentified deficiencies.

Security

62

{The servicer shall agree to Provide support for ali actions required for a formal security

authorization and continuous monitoring program as defined by NIST SP 800-37,

Security
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Attachment A-2
Not-For-Profit (NFP) High

-Level Federal Servicer Requirements

Security

Attachment A-2 NFPnRequirements_VG 0

63 __jcompliant System Security Plan created in the Department of Education format,

.. Jthe system's security posture to include its overall security risk. The cover page shall be
o signed by the servicer's senior security official and program manager attesting that the
. 84 information within the package is accurate.

Security

ALL
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Federal Student Aig Attachment A-3- Servicing Pricing Definitions
U.S. Department of Education Not-For-Profit (NFP) Servicing
E __ Deliverable. » ___Definition N ;
Borrowers in In-school Status Number of unique borrowers (SSNs) with balance not

equal to $0.00 who have not separated from school
as of the last day of the billing period

Borrowers in Grace or Current
Repayment Status

Ce, or conditionall
as of the last day of the billing period

y discharged

Borrowers in Deferment or
Forbearance

Number of unique borrowers (SSNs) with balance not
equal to $0.00 who have Separated from school, are
31 or more days, but less than 91 days delinquent,
and who are not conditionaily discharged as of the
last day of the billing period

Number of unique borrowers (SSNs) with balance not
€qual to $0.00 who have separated from school, are
91 or more days, but less than 151 days delinquent,
and who are not conditionally discharged as of the
last day of the billing period

Number of unique borrowers (SSNs) with balance not
équal to $0.00 who have Separated from school are
151 or more days, but less than 271 days delinquent,
and who are not conditionally discharged as of the
last day of the billing period

Borrowers 31-9g Days
Delinquent

Borrowers 91-150 Days
Delinquent

Borrowers 151-27
Delinquent

0 Days

Borrowers 270+ Days
Delinquent

This may include borrowers over 360 day that are
considered in Default Status, but for some reason
have not been transferred through no fault of the
Servicer.

0
death, or bankruptcy, shall be, for billing purposes, counted in the deliverable status at
the time of the discharge request.
5. “The last day of the billing period” is defined as the |ast day of the Department of
Education's monthly billing period.

Version 1.0 Page 1 of 1




Attachment A-4
Ongoing Allocation Methodology — Version 3

Quarterly metric results will be compiled for each servicer based on various performance factors; five
high-level metrics, and some sub-metric categories, have been defined (see below). An average of the
quarterly metric results available on July 1 of each year will be used to determine the ranking of each
servicer in each of the five high-level metric categories. By combining each servicer’s ranking in all
categories, each servicer will be given a percentage of the total volume of F ederally Held Debt
specifically dedicated to the Not-For-Profit (NFP) Servicer contractors pool (if any), to be distributed for
the upcoming year. However, the Government makes no guarantee that a contractor under the NFP
program will receive more than jts initial allocation of 100,000 borrower accounts. The ability of the
Contractor to retain and/or increase its allocation volume shall depend on the Contractor’s compliance
with contractual/regulatory requirements, and performance. In the event of an inability to comply with
contractual/regulatory requirements and/or a lack of satisfactory performance, the Government reserves

Government,

All metrics will be measured on quarterly basis. The initial metric results for each servicer will be
measured during the first calendar quarter the Servicer receives a transfer of loans. In July of each year,
all available quarterly metric results will be averaged together to provide a final metric result in each
metric category. Survey results will be averaged and rounded to the nearest 100" of 4 point (2 positions

percent (2 positions right of percentage decimal - e.g. 2.056% = 2.06%).

FSA will compare all servicers’ metric results in each allocation metric category and determine a ranking
for each servicer in that category, with the best ranking in each category receiving the highest possible
score and the worst ranking receiving the lowest possible score (highest / lowest values will be
determined by the number of servicers eligible for allocation --- Highest score possible wil] be the total
number of servicers selected, lowest score will be 1).

Once a score has been assigned to each servicer in each allocation category, all scores for a servicer will
be added together to provide the “Total Yearly Score” for that servicer for the year. Each servicer will
have one Tota] Yearly Score for each year.

Allocation Metric # 1 — Borrower Surveys —The survey will measure borrower satisfaction with the
servicer and results will be based on a scale of 0 — 100, with 100 representing a perfect score. FSA or an
agent of FSA will conduct surveys.

Allocation Metric #2 - F SA Surveys —Surveys will measure satisfaction of selected FSA staff with the
servicer and results will be based on a scale of 0 — 100, with 100 representing a perfect score. FSA or an
agent of FSA will conduct surveys.

Allocation Metric # 3 — Percent of Borrowers in Current Repayment Status - Calculation = (count

of borrowers in current Tepayment status (<=3() days delinquent) at the end of current period) divided by
(borrower count of al] borrowers in both current and delinquent fepayment at end of current period).
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Allocation Metric # 4 — Percent of Borrowers > 90 Days Delinquent —Calculation = (borrower count of
borrowers > 90 days delinquent at end of the current period) divided by (borrower count of all borrowers
in both current and delinquent fepayment at end of current period).

Allocation Metric # 5 — Delinquency Resolution of Borrowers Delinquent > 180 days — Calculation =
(count of current borrowers (<=30 days delinquent) at end of period who, in prior calendar quarter end
had a delinquency of 180 days or >) divided by (count of borrowers >=180 days delinquent at end of prior

Allocation of New Volume of Federally Held Debt¢
Each servicer will be assigned an allocation percentage of new volume by dividing that servicer’s total

No entity shall be eligible for an additiona] allocation until they have been measured on all performance

metrics for at least three fu] calendar quarters. No borrower accounts shall be included in the allocation
pool before at least two not-for-profit servicers are eligible for an additional allocation, Accordingly, the
first allocation of additional volume wi]] not occur before August 2013.

servicer's new volume may be re-allocated to one Or more other servicers until compliance has been
achieved. In addition, that servicer s current account volume may be Iransferred to another servicer,
at the non-compliant Servicer’s expense,
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Attachment A-5
SAMPLE ONLY - ONGOING ALLOCATION METRIC CALCULATION - Version 3

Scenario 1-5 NFP Servicars Under Contract Award

Quarterly Scores for ali Servicers

Oct metric | Dec metnc Mar metric | Jun metric ~ Yearly
Servicer A resulis results: results | rasuits. Averags
Borrower Survey 98.00 96.00 98.00 96.00 97.00
FSA Survey 96.00 98.00 97.00 97.00 97.00
% of Borrowers in Current Repayment 78.00% 63.00% 74.00% 65.00% 70.000%
% of Borrowers > 90 Days Delinquent 1.00% 1.20% 0.90% 1.30%] 1.100%
Delinquency Resolution of Borrowers Delinquent > 180 Days 6.00% 7.00% 7.00% 6.40%] 6.600%
Servicer B Oct metric | Dec metri Mar metric | Jun metric | Yearly
__results resulis ) results - results Average
Borrower Survey 98.00 96.00 92.00 94.00 95.00
FSA Survey 95.00 92.00 91.00 91.00 92.25
% of Borrowers in Current Repayment 60.00% 70.00% 70.00% 60.00% 65.000%,
% _of Borrowers > 90 Days Delinquent 2.00% 3.60% 3.00% 3.60%] 3.050%
Delinquency Resolution of Borrowers Delinquent > 180 Days 4.00% 5.05% 4.00% 5.60%| 4.660%
Servicer C Oct metric | Dec metric | Mar metric | Jun metric Yearly
{Servicer Only live for 3 performance periods) _resulls |- resuilg’” | _resylis- - - | results Average
Borrower Survey -~ N/A 96.00 91.00 95.00 94.00
FSA Survey - N/A 92.00 95.00 92.00 93.00]
% of Borrowers in Current Repayment - N/A 74.00% 72.00%| 66.00% 70.670%
% of Borrowers > 90 Days Delinquent N/A 2.40% 1.80% 2.60%] 2.270%
Delinquency Resolution of Borrowers Delinquent > 180 Days - N/IA 6.00% 5.00% 7.00%] 6.000%
Servicer D Oct metric | Dec metric - Marmetric. | Jun metric . Yearly
(Servicer Only live for 3 performance periods) _resultg resuifs - _results - |- resulfts b Average -
Borrower Survey N/A 90.00 95.00 85.00 90.00
FSA Survey N/A - 97.00 98.00 90.00 95.00
% of Borrowers in Current Repayment -~ N/IA 62.50% 60.05% 59.95%, 60.830%
% of Borrowers > 90 Days Delinquent N/A - 5.05% 4.50% 5.10%] 4.8807%
Delinquency Resolution of Borrowers Delinquent > 180 Days N/A 3.60% 2.00% 3.60%] 3.070%
Servicer E : C fa® I e ,
(Servicer Only live for 2 performance periods) Oct metric | Dec metric | Mar metric | Jun metric Yearly
NOT SHIGLE Fop ALLOCATION rasults results - results resuits. Average
Borrower Survey N/A N/A 90.00 90.00 90.00
FSA Survey N/A N/A 92.00 90.00 91.00
% of Borrowers in Current Repayment N/A N/A 61.00%| 64.00% 62.500%
% of Borrowers > 90 Days Delinquent N/A N/A 6.00% 5.00%] 5.5009,
Delinquency Resolution of Borrowers Delinquent > 180 Days N/A N/A 3.00% 1.60%] 2.300%
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FINAL YEARLY METRIC RESULT BY ALLOCATION METRIC

Page 2 of 2

METRIC A B [ D
1 Borrower Survey 97.00 95.00 94.00 90.00
2 FSA Survey 97.00 92.25 93.00 95.00
3 % of Borrowers in Current Repayment 70.00% 65.00% 70.67%| 60.83%
4 % of Borrowers > 90 Days Delinquent 1.10% 3.05% 2.27% 4.88%
5 Delinquency Resolution of Borrowers Delinguent > 180 Days 6.60% 4.66% 6.00% 3.07%
SERVICER SCORE BY ALLOCATION METRIC
METRIC ' A B C. B |
1 Borrower Survey 4.0 3.0 2.0 1.0
2 {FSA Survey 4.0 1.0 2.0 3.0
53 1% of Borrowers in Current Repayment 3.0 2.0 4.0 1.0
W RE % of Borrowers > 90 Days Delinquent 4.0 2.0 3.0 1.0
‘3 Delinquency Resolution of Borrowers Delinquent > 180 Days 4.0 2.0 3.0 1.0
TOTAL YEARLY SCORE BY SERVICER Servicers BT ?
S B & G D
b . : AVERAGE SCORE 19.0 10.0 14.0 7.0
ALLOCATION EACH SERIVER WILL RECEIVE
% of new volume | borrowers -
: : : _' (Aumgn&om{_.; tohlm\r
Total Yearly Score Combined Totals) : borr)
Servicer A 30.0 33.33% 1,999,800
Servicer B 25.0 27.78% 1,666,800
ServicerC 20.0 22.22% 1,333,200
Servicer D 15.0 16.67% 1,000,200
Combined :
Total 20 100.00% 6,000,




Attachment A-6
Supplemental Not-For-Profit (NFP) High-Level Federal Servicer Requirements
} , ; High Leve} Requirements’ ) Requirement Catggo[g v
- -|The servicer shali create an interface with the Direct Loan Origination & Disbursement
1 System(s) to accept Direct Loans. DL Originations
The servicer shali complete all financial transactions, reconciliation, and reporting resulting
2 lIfrom receiving Direct Loans. DL Originations
The servicer shali resolve any Direct Loan origination interface errors and data conflicts. DL Originations
The servicer shal implement a Process to accept loans purchased by ED via a loan transfer
file, Loan Purchases
1The servicer shali Support all activities required to complete ED loan purchases. Loan Purchaseg
- {The servicer shall complete all financial transactions, reconciliation, and reporting resulting
from ED loan purchase process. Loan Purchases
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ATTACHMENT A-7 Wage Deteriihtion Page 1 of
Utah Higher Education Assistance Authority - Contract #ED-FSA-12-D-0003

WD 05-2531 (Rev.-11) was first posted on www.wdol.gov on 06/17/2011
*****i****************#i’****t**k*k***********ﬁ********‘k*********************\G******t
REGISTER OF WAGE DETERMINATIONS UNDER l U.s. DEPARTMENT OF LABOR

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION

By direction of the Secretary of Labor WAGE AND HOUR DIVISION
WASHINGTON D.C. 20210

Wage Determination No.: 2005-2531
Revision No. . 11

Diane C. Koplewski Division of
Date Of Revision: 06/13/2011

Director Wage Determinationg

State: Utah
Area: Utah Statewide
**Fringe Benefits Required Foliow the Occupational Listing*+
OCCUPATION CODE - TITLE FOOTNOTE RATE
cal Occupationg

01000 - Administrative Support And Cleri

|
II
l
!
|
|
!
|

01011 - Accounting Clerk 1 12.81
01012 - Accounting Clerk 1T 14.38
01013 - Accounting Clerk IIT 16.09
01020 - Administrative Assistant 18.47
01040 - court Reporter 19.50
01051 - Dpata Entry Operator I 11.89
01052 - pata Entry Operator IT 12.98
01060 - Dispatcher, Motor vehicle 16.80
01070 - Document Preparation Clerk 14.10
01090 - Duplicating Machine Operator 14.10
01111 - General Clerk I 11.54
01112 - General Clerk Ir 12.59
01113 - General Clerk IIzT 14.13
01120 - Housing Referral Assistant 16.51
01141 - Messenger Courier 11.64
01191 - Order Clerk 1 12.93
01192 - oOrder Clerk 171 14.11
01261 - Personnel Assistant {Employment) I 14.71
01262 - Personnel Assistant (Employment) 1T 16.45
01263 - Personnel Assistant (Employment) I1I 18.35
01270 - Production Control Clerk 17.99
01280 - Receptionist 10.46
01290 - Rental Clerk 11.44
01300 - Scheduler, Maintenance 13.23
01311 - Secretary 1 13.23
01312 - Secretary II 14.80
01313 - Secretary ITT 16.51
01320 - Service Order Dispatcher 14 .95
01410 - Supply Technician 18.43
01420 - Survey Worker 12.10
01531 - 7Travel Clerk 1 12.39
01532 - Travel Clerk Ir 13.15
01533 - Travel Clerk ITr 13.78
01611 - word Processor 1 13.94
01612 - worg Processor 171 15.88
01613 - worg Processor I71 17.61
05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 19.08
05010 - Automotive Electrician 18.09
05040 - Automotive Glass Installer 17.17
05070 - Automotive Worker 17.14
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05110 - Mobile Equipment Servicer 15.2
05130 - Motor Equipment Meta] Mechanic 18.82
05160 - Motor Equipment Metal Worker 17.14
05190 - Motor Vehicle Mechanic 17.82
05220 - Motor Vehicle Mechanic Helper 14.11
05250 - Motor Vehicle Upholstery Worker 16.19
05280 - Motor Vehicle Wrecker 17.14
05310 - Painter, Automotive 18.09
05340 - Radiator Repair Specialigr 17.14
05370 - Tire Repairer 12.41
05400 - Transmission Repair Specialist 18.46
07000 - Food Preparation and Service Occupationsg
07010 - Baker ) 11.60
07041 -~ Cook T 10.72
07042 - Cook I1 12.42
07070 - Dishwasher 8.06
07130 - Food Service Worker 8.28
07210 - Meat Cutter 13.77
07260 - Waiter/Waitregsg 9.23
09000 - Furniture Maintenance ang Repair Occupationsg
08010 - Electrostatic Spray Painter 17.05
09040 - Furniture Handler 12.27
09080 - Furniture Refinisher 17.05
09090 - Furniture Refinisher Helper 12.86
09110 - Furniture Repairer, Minor 14.77
09130 - Upholsterer 17.05
11000 - Genera]l Services and Support Occupationsg
11030 - Cleaner, Vehicles 9.62
11060 - Elevator Operator 9.62
11090 - Gardener 13.88
11122 - Housekeeping Aide 9.99
11150 - Janitor 9.99
11210 - Laborer, Grounds Maintenance 10.72
11240 - Maig or Houseman 8.86
11260 - Pruner 10.07
11270 - Tractor Operator 12.94
11330 - 7Trail Maintenance Worker 10.72
11360 - Window Cleaner 11.14
12000 - Health Occupationg
12010 - Ambulance Driver 14.67
12011 - Breath Alcohol Technician 14.74
12012 - Certified Occupational Therapist Assistant 20.78
12015 - Certified Physical Therapist Assistant 18.90
12020 - pental Assistant 13.03
12025 - pentail Hygienist 30.54
12030 - Ekg Technician 23.74
12035 - Electroneurodiagnostic Technologist 23.74
12040 - Emergency Medical Technician 14.67
12071 - Licensed Practical Nurse I 14.56
12072 - Licensed Practical Nurse Ir 16.29
12073 - Licensed Practical Nurse IIT 18.17
12100 - Medical Assistant 12.85
12130 - Medical Laboratory Technician 13.99
12160 -~ Medical Record Clerk 12.64
121380 - Medical Record Technician 14.89
12195 - Medical Transcriptionist 14.45
12210 - Nuclear Medicine Technologist 31.97
12221 - Nursing Assistant T 10.00
12222 - Nursing Assistant IT 11.24
12223 - Nursing Assistant IIT 12.26
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12224 - Nursing Assistant 1V

12235 - Optical Dispenser

12236 - Optical Technician

12250 - Pharmacy Technician

12280 - Phlebotomigt

12305 - Radiologic Technoleogist

12311 - Registered Nurse T

12312 - Registered Nurse IT

12313 - Registered Nurse 171, Specialist

12314 - Registered Nurse ITr

12315 - Registered Nurse ITT, Anesthetigt

12316 - Registered Nurse 1V

12317 - Scheduler (Drug and Alcohol Testing)
13000 - Information ang Arts Occupationg

13011 - Exhibits Specialise I

13012 - Exhibitg Specialist It

13013 - Exhibitsg Specialist TIT

13041 - Illustrator 1

13042 - Illustrator 17T

13043 - Illustrator II1I

13047 - Librarian

13050 - Library Aide/Clerk

13054 - Library Information Technology Systems

Administrator

13058 - Library Technician

13061 ~ Media Specialist T

13062 - Media Specialist 1T

13063 - Media Specialist I717

13071 - Photographer I

13072 - Photographer IT

13073 - Photographer IIT

13074 - Photographer v

13075 - Photographer v

13110 - video Teleconference Technician
14000 - Information Technology Occupationg

14041 - Computer Operator I

14042 - Computer Operator 1T

14043 - Computer Operator IIT

14044 - Computer Operator IV

14045 - Computer Operator v

14071 - Computer Programmer T

14072 - Computer Programmer 11

14073 - Computer Programmer IIT

14074 - Computer Programmer v

14101 - Computer Systems Analyst T

14102 - Computer Systems Analyst IT

14103 - Computer Systems Analyst IIT

14150 - Peripheral Equipment Operator

14160 - Perscnal Computer Support Technician
15000 - Instructional Occupationsg

15010 - Aircrew Training Devices Instructor {Non-Rated)

15020 - Aircrew Training Devicesg Instructor (Rated)

15030 - Air Crew Training Devices Instructor (Pilot)

15050 - Computer Basged Training Specialist Instructor

15060 - Educational Technologist

15070 - Flight Instructor (Pilot)

15080 - Graphic Artise

15090 - Technical Instructor

15095 - Technical Instructor/Course Developer

15110 -~ Test Proctor
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15120 - Tutor 15.04

16000 - Laundry, Dry-Cleaning, Pressing and Related Occupationsg
16010 - Assembler 9.04
16030 - Counter Attendant 9.04
16040 - Dry Cleaner 12.02
16070 - Finisher, Flatwork, Machine 9.04
16030 - Presser, Hang 9.04
16110 -~ Presser, Machine, Drycleaning 9.04
16130 - Presser, Machine, Shirtg 9.04
16160 - Presser, Machine, Wearing Apparel, Laundry 9.04
16190 - Sewing Machine Operator 12.90
16220 - Tailor 13.67
16250 - Washer, Machine 10.09

19000 - Machine Tool Operation And Repair Occupationg
19010 - Machine-Too] Operator (Tool Room) 18.68
19040 - Too01 And Die Maker 21.89

21000 - Materials Handling ang Packing Occupationg
21020 - Forklift Operator 14.31
21030 - Material Coordinator 18.38
21040 - Material Expediter 18.38
21050 - Material Handling Laborer 11.67
21071 - Order Filler 11.96
21080 - Production Lipe Worker (Food Processing) 14.31
21110 - Shipping Packer 13.08
21130 - Shipping/Receiving Clerk 13.08
21140 - Store Worker I 10.83
21150 -~ Stock Clerk 15.07
21210 - Tools And Partg Attendant 14 .31
21410 - Warehouge Specialigt 14.31

23000 - Mechanics Andg Maintenance And Repair Occupationg
23010 - Aerospace Structural Welder 25.76
23021 - Alrcraft Mechanic 71 24.30
23022 - Aircraft Mechanic 17T 25.76
23023 - Aircraft Mechanic 1171 26.95
23040 - Aircraft Mechanic Helper 16.74
23050 - Aircraft, Painter 22.63
23060 - Alrcraft Servicer 19.31
23080 - Aircraft Worker 20.59
23110 - Appliance Mechanic 18.84
23120 - Bicycle Repairer 12.41
23125 - cable Splicer 25.98
23130 - Carpenter, Maintenance 17.48
23140 - Carpet Layer 16.82
23160 - Electrician, Maintenance 20.33
23181 - Electronics Technician Maintenance 1 21.64
23182 - Electronicg Technician Maintenance 171 23.70
23183 - Electronics Technician Maintenance IIr 25.21
23260 ~ Fabric Worker 17.27
23290 - Fire Alarm System Mechanic 20.83
23310 - Fire Extinguisher Repairer 16.01
23311 - Fuel Distribution System Mechanic 23.58
23312 - puel Distribution System Operator 17.93
23370 - General Maintenance Worker 16.62
23380 -~ Ground Support Equipment Mechanic 24.30
23381 - Ground Support Equipment Servicer 19.31
23382 - Ground Support Equipment Worker 20.59
23391 - Cunsmich T 16.01
23392 - Gunsmith rr1 18.54
23393 - Gunsmith 1717 21.06
23410 - Heating, Ventilation And Air~Conditioning 13.11
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Mechanic
23411 - Heating, Ventilation Ang Air Contditioning 19.96

Machanic {Research Facility)

23430 - Heavy Equipment Mechanic 22.27
23440 - Heavy Equipment Operator 18.92
23.00

23460 - Instrument Mechanic
23465 - Laboratory/shelter Mechanic 19.80
23470 -~ Laborer 11.11
23510 - Locksmith 16.75
23530 - Machinery Maintenance Mechanic 20.97
23550 - Machinist, Maintenance 18.47
23580 - Maintenance Trades Helper 13.08

23591 - Metrology Technician 1 23.00
23592 - Metrology Technician 17T 24.38
23593 - Metrology Technician 1171 25.51
23640 - Millwright 22.04
23710 - Office Appliance Repairer 18.51
23760 - Painter, Maintenance 18.43
23790 - Pipefitter, Maintenance 21.59

20.85

23810 - Plumber, Maintenance

23820 - Pneudraulie Systems Mechanic 21.06
23850 - Rigger 21.06
23870 - Scale Mechanic 18.54
23890 - Sheet-Metal Worker, Maintenance 20.68
23910 - Small Engine Mechanic 17.46
23931 - Telecommunications Mechanic T 24.64
23932 - Telecommunications Mechanic 17T 26.12
23950 - Telephone Lineman 20.43
23960 - Welder, Combination, Maintenance 17.45
23965 - well Driller ] 21.48
23970 - Woodcraft Worker 21.06
23980 - Woodworker 14.12
24000 - Personal Needs Occupationsg
24570 - chila Care Attendant 9.97
24580 - Cchild Care Center Clerk 12.45
24610 -~ Chore Aide 9.86
24620 - Family Readiness And Support Services 11.70
Coordinator
24630 - Homemaker 13.78
25000 - pPlant And System Operations Occupationg
25010 - Boiler Tender 25.82
25040 - Sewage Plant Operator 19.53
25070 - Stationary Engineer 25.82
25190 - Ventilation Equipment Tender 17.29
25210 - water Treatment plant Operator 19.53
27000 - Protective Service Occupationg
27004 - Alarm Monitor 15.44
27007 - Baggage Inspector 12.47
27008 - Correctiong Officer 19.30
27010 - court Security Officer 19.30
27030 - Detection Dog Handler 18.83
27040 - Detention Officer 19.80
27070 - Firefighter 18.02
27101 - Guard I 12.47
27102 - Guard I 18.83
27131 - police Officer 1 21.39
27132 - Police Officer II 23.69
28000 - Recreation Occupations
28041 - Carnival EqQuipment Operator 1G.98
28042 - Carnival Equipment Repairer 11.75
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28043 - Carnival Equpment Worker 8.65
28210 - Gate Attendant/Gate Tender 14.59
28310 - Lifeguard 11.17
28350 - Park Attendant (Aide) 16.32
28510 - Recreation Alde/Health Facility Attendant 11.91
28515 - Recreation Specialist 16.29
28630 - Sports Official 13.00
28690 - Swimming pool Operator 15.88
29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker and Bracer 22.52
29020 - Hateh Tender 22.52
29030 - Line Handler 22.52
29041 - Stevedore 1 20.98
29042 - Stevedore IT 24.05
30000 - Technical Occupationg
30010 - air Traffic Control Specialist, Center (HFO) (see 2) 35.77
30011 - Ajir Traffic Control Specialist, Station (HFQ) (see 2) 24.66
30012 - Aip Traffic Control Specialist, Terminal (HFO) (see 2) 27.16
30021 - Archeological Technician 1 17.36
30022 - Archeological Technician 17T 18.37
30023 - Archeological Technician 177 22.75
30030 - Cartographic Technician 22.75
30040 - Civi] Engineering Technician 19.83
30061 - Drafter/Ccap Operator I 17.36
30062 - Drafter/cap Operator IT 18.37
30063 - Drafter/cap Operator IIT 20.48
30064 - Drafter/can Operator 1v 24.96
30081 - Engineering Technician 1 14.56
30082 - Engineering Technician 11 16.34
30083 - Engineering Technician 1717 18.28
30084 - Engineering Technician v 22.65
30085 - Engineering Technician v 27.71
30086 - Engineering Technician vr 32.84
30090 - Environmental Technician 20.38
30210 - Laboratory Technician 19.00
30240 - Mathematical Technician 22.75
30361 - Paralegal/Legal Assistant I 17.20
30362 - Paralegal/Legal Assistant 17T 21.32
30363 - Paralegal/Legal Assistant 11T 26.08
30364 - Paralegal/Legal Assistant 1v 31.55
30390 - Photo-Optics Technician 22.75
30461 - Technical Writer I 20.95
30462 - Technical Writer 17T 25.64
30463 - Technical Writer IrT 31.00
30491 - Unexploded Ordnance (UX0) Technician T 22.74
30492 - Unexploded Ordnance (Ux0) Technician 171 27.51
30493 - Unexploded Ordnance (UX0) Technician 1171 32.97
30494 - Unexploded {(UX0) Safety Escort 22.74
30495 - Unexploded {UX0) Sweep Personne] 22.74
30620 - Weather Observer, Combined Jpper Air Or (see 2) 20.48
Surface Programs
30621 - Weather Observer, Senior {see 2) 22.75
31000 - Transportation/Mobile Equipment Operation Occupations
31020 - Bus Aide 10.64
31030 - Bus Driver 15.04
31043 - priver Courier : 11.38
31260 - Parking and Lot Attendant B.71
31290 - Shuttle Bug Driver 12.36
31310 - Taxi Driver 10.71
31361 - Truckdriver, Light 12.36
1/12/2012
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31362 - Truckdriver, Medium 16.84
31363 - Truckdriver, Heavy 18.99
31364 - Truckdriver, Tractor-Trailer 18.99
995000 - Miscellaneous Occupations
93030 - Cashier 8.83
99050 - Dpesk Clerk 9.45
25.48

93095 - Embalmer

99251 - Laboratory Animal Caretaker T 10.19
99252 - Laboratory Animal Caretaker 17T 10.67
33.91

99310 - Mortician
99410 - Pest Controller 14.02
99510 - Photofinishing Worker 11.77

59710 - Recycling Laborer 16.98
99711 - Recycling Specialigt 20.20
99730 - Refuse Collector 15.21
99810 - Sales Clerk 11.95
98820 - school Crossing Guard 9.59
99830 - Survey Party Chief 18.63
99831 - Surveying Aide 13.27

16.93

99832 - Surveying Technician
99840 - Vending Machine Attendant 15.14
99841 - Vending Machine Repairer 18.30
99842 - Vending Machine Repairer Helper 15.14

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
Successor; 3 weeks after 5 Years, and 4 weeks after 15 Years. Length of service
includes the whole span of continuous Service with the present contracter or
successor, wherever employed, and with the Predecessor contractors in the
performance of similar work at the same Federal facility, {(Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays ber year: pNew Year's Day, Martin
Luther King Jr's Birthday, Washington'sg Birthday, Good Friday, Memorial Day,
Independence Day, Labor Day, Columbusg Day, Veterang:' Day, Thanksgiving Day, and
Christmas Day. a contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employeeasg involved. )

(See 29 Crr 4.174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES 1N PARENTHESES RECEIVE THE FOLLOWING:

1} COMPUTER EMPLOYEES . Under the sca at section 8(b), thisg wage determination does
not apply to any employee who individually qualifies ag a bona fide executive,
administrative, or professional employee ag defined in 29 C.F.R. Part 5471. Because
most Computer System Analysts and Computer Programmersg who are compensated at a rate
not less than $27.63 (or on a salary or fee basis at a5 rate not lesg than 35455 per
week) an hour would likely qualify ag exempt computer professionals, (29 C.F.R. 541.
400) wage rates may not be listed on this wage determination for all occupations
within those job families. In addition, because thig wage determination may not
list g wage rate for some or all Occupations within those job Familieg if the survey
data indicares that the Prevailing wage rate for the OCcupation equals or exceeds
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Additionally, because job titleg vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the éXemption applies only to computer employees

(1) The application of Systems analysisg techniques and procedures, including
consulting with users, to determine hardware, software or Ssystem functional
specifications;

(2) The design, development, documentation, analysis, Creation, testing or
modification of computer systems or programs, including prototypes, based on and

(3) The design, documentation, testing, Creation or modification of computer
bPrograms related to machine operating Systems; or

(4) A combination of the aforementioned duties, the berformance of which
requires the same level of skills. (29 C.F.R. 541.400) .

in close proximity to ordinance, explosives, and incendiary materials. ©Thig
includes work such asg SCreening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pPyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activitieg involving propellants or explosives.

Demilitarization, modification, renovation, demolition, and maintenance operations
on sensitive ordnance, explosives and incendiary materials. a1l] operations
involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
r'epresents a Jow degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materialg
which invelves potential injury such as laceration of hands, face, or arms of the
employee engaged in the Operation, irritation of the skin, minor burns andg the
like; minimal damage to immediate or adjacent work area or equipment being used.

All operationg involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material orther than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordarice, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE +*

[f employees are required to Wear uniforms in the performance of this contract
(either by the terms of the Governmenr contract, by the emplover, by the state or
local law, etc.}, the cosge of furnishing such uniformg and maintaining {(by
laundering or dry cleaning) such uniforms is an expense that 1ay not be borrne by an
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employee where Such cosgt reduces the hourly rate below that required by the wage
determination. The Department of Labor wil} accept payment ip accordance with the
following Standards ag compliance:

cost of the uniforms. 1p addition, where uniform cleaning ang maintenance ig made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining

materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanlinesgsg Or appearance Standards set by the termg
of the Government contract, by the contractor, by law, or by the nature of the work,
there igs no requirement that employees be reimbursed for uniform maintenance costs.,

The duties of employeeg under job titles listed are those described in the
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006,

REQUEST FoOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (sF 1444)}

Conformance Procesg H

of employees. The conformed classification, wage rate, and/or fringe benefirg shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi))
When multiple wage determinations are included ip & contract, a Separate SF 1444
should be prepared for each wage determination to which a class(eg) is to be

conformed.,
The process for Preparing a conformance request is ag follows:

1} When Preparing the bid, the contractor identifieg the need for a conformed
Occupation(s) and Computes a pProposed rate(sj .

2) After contract award, the contractor Prepares g written report listing ip order
proposed classification title(s), a Federal grade equivalency (FGE) for each
Proposed classification(s), job description(s), and rationale for Proposed wage
rate(sy, including information regarding the agreement or disagreement of the
authorized Tepresentative of the employeas involved, or where there is no authorized
Tepresentative, the employees themselveag . This report should he submitted tq the
contracting officer no later than 3p days after Such unlisted class(es) of employvees

performs any contract work.
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3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendationsg and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.s. Department of Labor,
for review. {See section 4.6(b) (2 of Regulations 29 CFR Part 4) .

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal rg the agency contracting officer, or
notifies the contracting officer that additional time will be required to Procesg

the request.

6) The contractor informs the affected employees.
Information required by the Regulationg MUSt be submitted on SF 1444 or bond paper.

When Preparing a conformance request, the "Service Contract Act Directory of
Occupationg® {the Directory) should be used to Compare job definitiong to insure
that duties requested are not rerformed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included ip an established wage determination.
Conformances May not be used to artificially split, combine, or subdivide
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Attachment A-§: TIVAS Terms and Conditions (v2)

A. TIVAS Pricing Terms:

l. The following pricing replaces the pricing model
pricing, including set pricing for the first 100,000

The Government will iCi
below:

Borrowers in In-school Status
Borrowers in Grace or Current Repayment
1 |
--ﬁ-
__ $ 2070
--ﬁ-m
-m-_!m
-im .
IE-
-!m

Out year pricing will follow the methodo]
There will be no set declination in pricing

ogy described utilizing the subsequent terms,
at the time of award.

2. The contractor shal implement an interface with the Student Loan origination and
disbursement System, in accordance with Attachment A-6.
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Attachment A-§: TIVAS Terms and Conditions (v2)

B. TIVAS Ongoing Allocation Methodology

The following allocation methodology shail replace the previoys version provided qs
Attachment A -4, in its entirety:

Servicers will be informed of their allocation percentage of new volume by July 15 of each year.
This allocation wil] become effective on August 15 of each year. The first ongoing allocation
will be provided by August 15, 2010, :

The allocation of ongoing volume will be determined based on the following factors:

L. Percentage of “In Repayment” Portfolio Dollars that go into default (that are 361+ days
delinquent within the current quarter) — Measured ag 4 percentage of the servicer’s
current Federally held portfolio

a. Percentage at Publjc Schools
Percentage at Private Schools
C. Percentage at Proprietary Schools

2. Percentage of unique “In Repayment” Portfolio borrowers that g0 into default (that are
361+ days delinquent within the current quarter) - Measured as 4 percentage of the
servicer’s current F ederally held portfolio

a. Percentage at Public Schools
b. Percentage at Private Schools
C. Percentage at Proprietary Schools
3. Borrower Surveys
a. In School Borrowers
b. In Grace Borrowers
. In Repayment Borrowers
4. School Surveys
a.  Public Schools
b. Private Schools
C. Proprietary Schools
5. Survey of FSA personnel
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Attachment A-§8: TIVAS Terms and Conditions (v2)

Allocation Metric # 1 - to be measured Quarterly (calendar quarters beginning with October 1,
2009). Calculation = (Total Dollar Amount that are 361+ days delinquent within the current
Quarter) DIVIDED BY (Total Dollar Amount that are in Repayment and 0 to 360 days
delinquent plus the Total Dollar Amount that are 361 + days only within the current quarter). Al]
available quarterly scores in each category (1a, 1b, Ic) will be averaged together on July 1 of
each year to calculate the Final Score for this allocation metric."

Allocation Metric # 2 - to be measured Quarterly (calendar quarters beginning with October 1,
2009). Calculation = (Total C i i

Allocation Metric # 3 — Surveys will be conducted quarterly of borrowers in each category (In
School, In Grace, and In Repayment). The survey will measure borrower satisfaction with the
servicer and results wi]] be based on a scale of 0 - 100%, with 100% representing a perfect score,
FSA, or an agent of F SA will conduct surveys. All available quarterly scores in each category
(3a, 3b, 3¢) will be averaged together on July 1 of each year to calculate the Fina] Score for this
allocation metric.

Allocation Metric # 4 - Surveys will be conducted quarterly of schools in each category (Public,
Private, and Proprietary). The survey will measure schoo] satisfaction with the servicer and
results will be based on 3 scale of 0 - 100%, with 100% Tepresenting a perfect score. F SA, oran
agent of FSA will conduct surveys. All available quarterly scores in each category (4a, 4b, 4c)
will be averaged together on July 1 of each year to calculate the Final Score for this allocation

The above calculation wi] result in a set of 5 scores for each servicer, one score in each metric
category (1-Defaulted borrower dollars, 2-Defaulted borrower count, 3-Borrower Survey, 4-
School Survey, 5-FSA Survey).

possible value and the WOrst score receiving the lowest possible value (highest / lowest values
will be determined by the number of servicers selected --- Highest score possible will be the tota]

number of servicers selected, lowest score will be 1),
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Once a ranking value has been assigned to each servicer in each allocation category, all scores
for a servicer will be added together to provide the “Total Score” for that servicer for the year.
Each servicer will have one Total Score for each year.

Each servicer will be assigned an allocation of new volume by dividing that servicer’s total score
by the combined tota] scores of all servicers. The resulting percentage will determine each
servicer’s percentage of new volume of Federally Held Debt.

The servicer’s percentage of new volume will determine the percentage of new borrowers that will be sent to
the servicer for servicing (loans for existing borrowers Mmay, to the maximum extent practicable, be sent to the
servicer already holding that borrower’s other loans),

Page 4 of 5




Y

Aftachment A-8: TIVAS Terms and Conditions (v2)

C. SAMPLE - ONGOING ALLOCATION METRIC
CALCULATION

The Jollowing sample allocation metric calculation shaly replace the previoys
version provided as Attachment A-5, in it entirety:

Scenario 10 - 2 Servicers selected

FINAL SCORE By ALLOCATION METRIC

| [N q
/; < ___ METRIC 1 P SN
1 | Defaulted borrower count 1.10% 2.20%
L 3 X | Defaulted borrower amount 6.60% 3.50%
| ek _ 1 Borrower Survey 97.00% | 95.00%
’; 4 _ 1 School Surve

B

SERVICER RANKING BY ALLOCATION

METRIC

| FERE R Defaulted borrower count 2.0 1.0
!\ LW % Defaulted borrower amount L0 2.0
L e JE Borrower Surve 2.0 1.0
| | School Surve 1.0 2.0
’L £ FSA Surve 2.0 1.0
TOTAL SCORE BY SERVICER [_ Servicers

BT T
LR TOTAL SCORE | 80 70

ALLOCATION EACH SERIVER WILL RECEIVE

% of new volume
Servicer will receive | New borrowers
(Total Score / Combined | (based on oM
, Total Score Totals) total new borr)
Sll‘ﬂctl’ 1 8.0 53.33% 3,200,000
Servicerz 7.0 46.67% 2,800,000
Combined Total 15 100.00% 6,000,000
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